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WHO Ten threats to Global Health in 2019

Vaccine Hesitancy: reluctance/refusal to vaccinate 
despite the availability of vaccines 
30% increase in measles cases globally with 
resurgence in countries close to eliminating the 
disease
SAGE identified the key reasons underlying VH-
the 3Cs model -:
- Complacency ( perceived risk of disease)
- InConvenience in accessing vaccines (difficulty 

to reach vaccine services)
- Lack of Confidence (trust in the effectiveness 

and safety of vaccines and trust in the 
healthcare system that delivers them)

Health Workers, especially those in Communities
remain the most trusted advisor and influencer of 
vaccination decisions 















Paediatricians & family doctors have a key role: their advice has been 
shown to be the most important predictor of vaccine acceptance.  They 
must be afforded sufficient time with each family to promote vaccination. 

“The main issue with vaccine hesitancy is misinformation”- Anthony Fauci

Only a collaborative effort between paediatricians, family doctors, 
parents, public health officials, governments, the technology sector, and 
civil society will allow myths and misinformation around vaccinations to be 
dispelled 
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Societal circumstances that increase parental hesitancy:
- Increasingly ”crowded” vaccination schedules
- Lower prevalence of VPD
- Greater access & dissemination of vaccine critical messages via digital networks
- Hypervigilance of parents in relation to children and risks
- Increasingly consumer orientation to healthcare
Community Level Solutions 
Two major influences: 
- Social norms: vaccine rejection clusters in communities characterized by alternative & religious belief systems. It 

is important to engage communities in dialog through local opinion leaders or peer groups
- Provider interactions: confident recommendations combined with respectful engagement, narrative and 

personalized approaches that address the needs of VH parents
- Provider education: there should be sufficient time devoted to vaccination in university curriculum and 

continuing education as a committed , confident and competent vaccination workforce is integral to ensuring 
high vaccine coverage. 



• Changing how clinicians communicate about vaccines has been shown to be effective to increase 
vaccine uptake

• Presumptive or announcement approach better than participatory or conversational approach (“Well, 
today we have to do some shots” vs “What would you like to do about shots?”)

• Strong recommendation (”I strongly recommend all these vaccines”)
• Include all the vaccines in the same statement (flu)

• Include questions and discussion (“What questions do you have?)

• Use of Motivational Interview: ask open ended questions, make affirmations, use reflections and 
summarising, resist the righting reflex, understand parent own motivation, listen with empathy 

• HPV vaccine: timeliness (do not delay routine age), consistency (for all eligible), urgency (same day) 
and strength (clear language conveying importance of vaccination)

PROVIDER COMMUNICATION 
(Evidence-based)

J R Cataldi et al , Current Opinion in Pediatrics 2019



• Standing orders for medical assistants and nurses reduce missed opportunities
• Reminders/Recalls: mail, telephone or text messages
• Strong Immunization Information Systems
• Community outreach and home visits
• School and child care center interventions: assessing immunization status, 

providing education, school-located vaccination
• Parent-focused interventions: web-based information, incentives or rewards
• Vaccine requirements for school attendance 
• Financing and reducing patient costs

OTHER INTERVENTIONS
(Evidence-Based)

J R Cataldi et al , Current Opinion in Pediatrics 2019



http://providers.talkingaboutimmunisation.org.au/



DO NOT FORGET 

v EMPATHY : ability to understand and share the feelings of others
“Before you judge a man, walk a mile in his shoes”
v “CONFIDENCE  IS CONTAGIOUS. SO IS LACK OF CONFIDENCE”  Vince 

Lombardi, American football coach. 
v LOOK AT THE EYES, NOT AT THE COMPUTER 
v PARENTS & HEALTHCARE PROVIDERS BOTH WANT THE BEST FOR 

THE CHILDREN 
v In the issue of VH, paediatricians should be committed, not only 

involved. 


